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Annexure-1

ACCOUNT OPENING KIT
INDEX
S. No. [ Name of Document ! Brief significance of the Document [ Page. No.
MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES
1 Account opening form A. KYC form - Document captures the basic 2.4

information about the constituent and an
instruction/check list.

B. Document captures the additional information
about the constituent relevant to tradmo account and 5-8
an mstructlon/check list.

2 Rights and Obligations Documents requirement, documents stating the 9-16
B Rights & obligation of stock broker/trading member,
sub-broker and client for trading on exchange
(including additional rights & obligations in case of
intemet/wireless technology based trading).

3 Risk Disclosure Document detailing risks associated with dealing in 17-20
Document (RDD) the securities market.
4 Guidance note Document detailing dos and don’ts for trading on 21-22
exchange, for the education of the investors.
7 Policies and Procedures Document describing significant policies and 23-27

procedures of the stock broker

8 -Tariff sheet Document detailing the rate/amount of brokerage 28
and other charges levied on the client for trading on
the stock exchange(s)
VOLUNTARY DOCUMEMTS AS PROVIDED BY THE STOCK BROCKER’
Voluntary documents Client additional representation, 29.34
10 Authorization for adjustment of balances in family | 35
' account ~
11 Disclosure of proprietary trades 137

Name of stock broker/trading member/clearing member: Rakhecha Securities Ltd.

SEBI Registration No.: INB/F231151235

Registered office address: No.8, 2™ Floor, Prabhat Complex, K.G.Road, Bangalore -560009
Ph:080-22259045/46 Fax: 080-22383137

- Compliance officer name, phone no. & email ID: Shivakumar.G.N , 080-22259045/46,
rakhecha_itd@rediffmail.com.

CEO name, phone no. & email ID: Rajendra Prasad Rakhecha, 080-22259045/46,
rakhecha_ltd@rediffmail.com.

For any grievance/dispute please contact Rakhecha Securities Ltd at the address or email id-
rakhecha ltd@rediffmail.com and phone no. 91-80-22259045/46. In case not satisfied with the

response, please contact the concerned exchange(s) at_ ignse@nseindia.com and Phone no. 91-
022-26598100
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IKNOW YOUR CLIENT (KYC) APPLICATION FORM]

. For individuals

Please fill this form in ENGLISH and in BLOCK LETTERS,

A. INDENTITY DERAILS
1. Name.of theApplicant:

\ -~ : -’

2. Father's/ Spouse Name:

3. A Gender Male/Female B. Marital status: Signa/Married C. Déle of birth (dd/mm/yyyy)

4. A Nationality:

B. Status: R.esident Individual/non resident/foreign national

5. A PAN: " B. Adhar Number, if ar{y

6. Specify the proof of identity submitted:

B. ADDRESS DETAILS.

1. Residence Address

Cityftownhvillage: : pincode: state: Ccunlry:
2. Contact Details: Tel. (off.), Tel(Res.)

Mobile No. fax. ___Email id;

3. Specify the proof of address submitted for residence address:

4. Permanent Address (if d;»fferept from above or overseas address, mandatory for n‘on—res;'dent
applicént): - ’, S city/town/village: Pincod;e: e
state: Cdun‘t:'y:

DECLARATION | '

| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and
undertake 1o inform you of any changes therein, immediately. In case any of the above informa

tion is found to be false or
untrue or misleading or misrepresenting, | am aware that | may be held liable for .

pS
Signatur.r:: of the applicant. Date: (dd/mmiyyyy)
| ' ‘ 'FOR OFFICE USE ONLY
Originals verified and self-attested chumént copies received
(e e, )
Name & Signature of lhe'Authorised Signatory
Date.............. o Seal/stamp of the intermediary



Other Details

1.Gross Annual Income Details (Please Specify): Income Rang

Lac/>25 lac

Networth as on (date)ccenns e
2.occupation (please tick any one and give brief details) : Private sector/Public Sector/Govemment Services/
Buisinesss/Professional/Agriculturist/Retired/ Housewife/Student/Others

3. Please tick if applicable : Politically ExposedPérson (PEP)

4. Any other information

(

} (Netwoth should not be older than 1 ye

€ per annum: Below Rs 1lac/1-5 Lac/10-25

e

/ Related to a Politically Exposed Person {PEP)

DECLARATION

I hereby declare that the details furnished above are true and correct to the
and1 undertake to inform you of any changes therein, Immediatel

to be false or untrue or misleading, t am aware that | may be held liable for it

Annexure -3

TRADING ACCOUNT RELATED DETAILS

A.  BANKACCOUNT (S)DETAILS

_BANKNAME | BRANCH
ADDRESS

BANK _
ACCOUNT NO

"ACCOUNT

TYPEISAVINGS/CURRENT

OTHERS IN CASE OF
NRI/NRE/NRO

MICR
NUMBER

}Tfschnr ’

B e S——

B. DEPOSITORY ACCOU

NT(S)DETAILS

DEPOSITORY
PARTICIPANT
NAME

DEPOSITORY
"NAME(NSDL/€DSL)

BENEFICIARY
NAME

DPID

BENEFICIARY
ID(BO 1D)

ar}

—— e d

—

best of my knowledge and belie:

Y- Incase of the above information is found




TRADING PREFERENCES

*PLEASE SIGHN IN THE RELEVENT BOXES WHERE YOU WISH TO TRADE. THE SEGMENT NOT CHOSEN
SHOULD BE STRUCK OFF BY THE CLIENT ’

EXCHANGES N SEGMENTS . o "7

NAME OF THE CASH %, CURRENCY T

EXCHANGE -1 DERIVATIVE

F&O

NAME OF THE NAME OF THE NAMEOFOTHER | ]

EXCHANGE-2 SEGMENTS-1,2.. SEGMENT S,IF ANY ]
]

e~

#if, in future, the client wants t6 trade on any new segment /new exchange, separate
authorization/letter should be taken from the client by the stock broker.

D. PAST ACTIONS ,
Details of any action/proceedings initiated/pending/taken by SEBI/Stock exchange/any other

authority against the applicant/constituent or its partners/promoters/Whole time dire_ctérs/
authorized persons in charge of dealing in securities during the last three years:

DEALINGS THROUGH SUB-BROKERS AND OTHER STOCK BROKERS .

If client is dealing through the sub-broker, provide the following details:

Sub-brokers DM eaeeieevee ... SEBI Registration Number............_.
Registered office addressto...____ PR FBX Webs‘ite:.‘...,h.._._.,____,__,__
Whether dealing with any other stock broker/sub-broker(if case dealing with multiple stock b'rokérs
/sub-brokers, provide details of alf)

Name of stock broker...............*.....‘............Name of sub-broker, if ANY et
Clientcode.....vooe Exchange ' o

Details of disputes/dues pending from/to such a stock broker/sub—bvrokér............-.............
ADDITIONAL DETAILS .

Whether you wish to receive physical contract note or electronic contract note (ECN){Please
specify).......................L‘..,.... Specdify your e-mail id, if appficablp ......
Whether you wish to avail of the facility of internet trading/wireless technology (please
spec_:ify) ............................................ N

Number of years of investment/trading eXPerience... ...

In case of non —individuals, name, designation, pan, UID, signature, residential address and photo
graphs of persons authorized to deal in securities on behalf of




G.

. Status of the introducer Sub-broKer/Remisier/Authorized person/Existing

INTRODUCER DETAILS(OPTIONAL)
Name of the introducer :

(Surname) {(Name) (Middle name)
client/Others, please

specnfy ....................
Address and phone number. Of the introducer:

Signature of the Introducer:

NOMINATION DETAILS FOR (INDIVIDUAL ONLY)

I/we Wish t0 NOMiNate. .o, I/we do not wish to nominate
Name of the nominee Relationship with the nominee........... ...
PAN of nominee........... et aen e r s aens Date of birth of Nominee

.............................................

Name of Guardian: ...t Address and phone of Guardian-
Signature of GUardian: ..o

WITNESS (Only applicable in case the account holder has made nomination)

Name.......cvveecerercrecnes ’ Name.....curvan...

Signature........... o Signature..............

Address.......... : Address............... ‘
DECLARATION

I/WE, hereby declare that the details furnished above are true and correct to the best of my/our
knowledge and belief and I/We undertake to inform you of any changes therein, immediately. incase
any of the above information is found to be false or untrue or misleading or misrepresenting, |
am/We are aware that I/We ray.be held liable for it . : '

1/We confirm 'haviﬁg read/been explained and understood the contents of the documents on
and procedure of the stock broker and the tariff sheet.

l/WE, further confirm having read and understood the contents of the ‘Rights and Obligations’
document(s) and ‘Risks Disclosure Documents.” I/WE do hereby agree to be bound by such provisiong
as outlined in these documents. I/WE have also been informed that the standard set of documents
has been displayed for information on stock brokers designated web site, if any.

policy

.......................................................................

Date..cciinriennnee. ' o Signature of client {all)Authorised signatory (ies)
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Self altested copy of PAN cardismandatory for all clients, in
¢ | uding Promoters/ P@r’mers/ Karta/Trustees and whole time directors and persons
authorized 1o deal in securities on behalf of company/firm/others.

Copies of all the documenTs submitted by fhe applicant should be self-attested and
occompomed by ornging ls for venﬁccmon In case the original of any documen’r is not
produced | for v n, Then* fhe Coples should be properly attested by en’rmes
ou1honzed for e _‘documems os per The below men’noned fist.

If any proof of nden’rn‘y or address is in a foreign !onguoge then Tr@nsla‘non intfo Enghsh is
required.

Name & Gddress of-the opphccm’r mentioned on the KYC form, should match with the
documentary proof submiffed.

If correspondence : & permdnent address are dlfferem then proofs for both have 10 be
submtﬂed

Sole propnefor mus’r make ihe opphco’non in his nndnwduol ncme & copocn‘y

For non- resnden’rs ond foreign no’nonols (ollowed ‘ro frade subjec’r to RBI ond FEMA

guidel mes) copy of passport/PlO Cord/OCl Card Gnd overseos address. proof is
mandatory.

13 optionat; ohd. in ihé-'ébs”e"nc’é;:;TE:D‘I"}:_EA g

In case of Merchom Ncwy NRIs, Mariner's. -declaration-or cértifi ed copy: of CDC

| ”‘ommuous Dtscharge Cer’nﬁccﬁe) is fo be submm‘ed , ,
For opemn@ cn occounf with-Depository participant-or: Mm‘ucl Fund for o mxnor

?@@l* Leovmg Ceifi caTe/Mayk she

S by H:@her Secan%j@ry

en’rrus’red wnL A"'pro, ne -’rpubhc func’nons m o forelgn cou
rrrdenty cli

dg fityie

‘State Govemmen Ond ifs: Deporrmem‘s S’rofutory/ReguIOTory Au’rhon’nes Pubhc
Uni er‘rokin‘g's,“s duled Commercial Banks, Public Financial Institutions, G
;-»Gfﬂhu’re@ 1o Umversﬁ Pr@fessnonol Bodles such asICA|, lCWAl lCSl ‘Bt Counc

{heir Members anid Cred\‘r cards/Debit cords issued by Bonks ‘
Proof of Address (POA) - List of documen’rs admissible as Proof of AddreSa

'

(*Documents havifig' an expiry date should be valid on the dcn‘e of subrnission.)

Passport/ Voters lden‘m‘y Card/ Ro‘non Card/ Registered Lease or Sale Agreomem‘ ,o‘
Residence/ Dnv;ng UCense/ Flat Mom‘fenonce bill/ Insurance Copy.

Utility bills like Telephone Bill (only land line), Electricity bill or Gas bill - Not more than 3
months old.



Bank Account S’ro’remen‘r/Possbook Not more than 3 months old.

Seh‘—declorohon by High Court and Supreme Court Judges giving the new address in
respecf of their own accounts.

Proof of address issued by any of the following : Bank Managers of Scheduled Commercial
uled CQ Opero’nve Bank/Mulfinational Foreign Banks/Gazetted Officer/
Elec en’rohves To he Legisrohve Assembly/Parliament/Documents

eTc '1’@ Then*

For Fll/sub cxccoun’r Power of Aﬁomey given by FH/sub—occoun‘r fo ’rhe Custodians (whlch
are: duly:, noT@nzed and/or apostiled or consulonsed) that gsves the regus’rer@d address
should be taken.

The'prosf-of cnddress in the-name of the spouse may be orcpp’red
Exemp i% /clanf‘ zations to PAN '
(*Suffi crenf‘ docume. dry gvidence in support of'such cldims to be collected.)

In case of Trcmsachons undertaken on behalf of Cemrol Government and/or State
Govemmen’r c:xnd By ofﬁcxols oppoxm‘ed by Courts e. g. Official hqundo’ror Court receiver efc..

teix fefums i inclia

;,' mp@nies~reg;stered with: lRDA-’@ndtPubhc Fmonc,xoi Insniu
Aof [ R 'odxensshollvenfyihe
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“Documentary requirements

Corporate &

Copy of the balance sheets for the last 2 financial years
(to be submitted every year).

Copy of latest share holding pattern including list of ali those
holding control, either directly or indirectly, in the company in
terms of SEBI fakeover Regulations, duly certified by the compainy
secreTOry/Whole time director/MD (fo be submiffed every yeOr)
Photograph, POI, POA PAN and DIN numbers of whole {fime
dxrecTors/Two re chiarge of day te day operations.
Photogrdph, POI, POA, PAN of individual promoters holding
conirol -either durecﬂy or indirectly.

Copies of the Memorandum and Articles of Association Ond .
certificate of :ncorporohon

Copy of the Board Resolution for investment in securifies
market. ’
Authorised sngno‘rones list w:’fh specimen signatures.

“Parnership firm e

Copy of the bolonce shee’rs for The las’r 2 fmoncncl ye@r A
(fo be submitted every yean). _
Certificate of regxstro’non (for reglsfered partnership ﬂrms only)
Copy of partnership-deed.

Aufhorised mgno’rones list wn‘h specumen sxgncn‘ures Pho

Y .
Certificate of regxsiro’non (for registered trust only).
Copy of Trust dsed.
List of trustees: cer’rmed by managing. 1rus‘rees/CA
"Photograph; POI POA, PAN of Trus’ree"__j o

“PANOfHUF. . . - _
Deed of deckara’non of HUF/ Uist of pE
Bonk poss-book barik s’ra’rement m‘(

fo ’frorisoc’r busznesé onits beholf
« Authorized signdforigs list with speci

Goveinment Bodies| ®

" Self—cerhﬁco‘non on 'leﬁerhedd
Authorized signatories list with specimen s;gna’rures

Registered Society | @

Copy of Registration Cerfificate under Societies Regm’rrmho
List of Managing Committee members:

Committee resolution for persons authorised to act as ou’rhonse
signatories with specimen signatures. :
True copy of Society Rules and Bye Laws cer‘n.xed by the
Chairman/Secretary.




MANDATORY

Name of the Employee

iy
PRSI

Empioyée Code

TS

pr

Desighation of the'employee|

Date

Signature

I/ We undertake that we have made the client aware of 'Policy and Procedures’, 1aiiff shegi
and allthe non-mandatory documents. I/We have dlsomade fhe client aware of ‘Rights and’
Obligations document (s), RDD and Guidance Note. I/We have given/sent hitn a copy of all
the KYC documents. 1/We undértdke that-any chdngé.in the 'Policy and Procedures’, fariff
sheet dnd all the non-mandatory documents wolldibe: duly intimated 1o fhe clients. I/We
also undertake that:any chiange in the ‘Rights ahd OBligations” and RDD would be maae
available onmy/our weZ)si’re-, if any, for the information.of the clients. '

- Seal / Starip of the stock broker

[s]of sé of trading in derivatiVes:segments - illustrative fish:
Acknowledgement . Copy of Annual Accounts -~

in case of saldry income - Saldiy Siip, . | Netweith cerfificate

en b

Hing statement.| B¢

nfsosper risk monagementpohcy of TheCQmpo
etotime. S o
gif-pass. bookfank:stafement specifyl

ny nead

gnome of the:

Hoffide of the's
' non-tesident:cli

can: ih-person’ verific rsidering ‘the infeasibilit

s, e Sfi seq
can : gtion. Further, co : 1 of canying out
'In-person’ verification. of the non-resident C}@_r%s/bg the stock broker's staff,
attestation of KYC documents by Notary Public, Court, Magistrate, Judge, Local
Bdnker, Indian Embassy / Consulate General in the country where the client resides:
may be permitted. ‘ ‘ -

4. Fornon-individuals: _
a. Form need to be initialized by all the authorized signatories.
b. Copy of Board Resolution or declaration (on the letterhead) naming the persons
Ouﬁworized to dealin securities on behalf of company/firm/others and their specimen
signatures.



7
GO ARD OBLIGATIONS OF 510K BROKE FRS, SUR-BROKERS A ;uaxg
as prescribed by SEBI and Stock Exchanges
| e client shull invest/irade in those securities/contracts/other instruments admitted 1o
dealings on the Exchanges as defined in the Rules, Byelaws and Regulations of
Exchanges/ secutifies and Exchange Board of India (SEBI) and circulars/notices issued
there under from fime fo fime.

2. The stock broker, sup-broker and the client shall be bound by alt the Rules, Byelaws and-
Regulo’nons of the Exchange and circulars/nofices issued there under and Rules and
Regulations of: SEBl-and relevant noﬂﬂoo’nons of Government authorities as may be in
force from fime fo firr

The client sholl sohsfy :’rself of the oopoon‘y of the s’fock broker ’ro dedlin securmes and/

ordealin denvohves contracts ond wxshes o exeoufe ifs orders Through the sto ker

and the client shalt from fime 1o ‘nme con’nnue to satisfy’ ifself of such copobm’ry of the
~stock broker before eéxecuting orders ’rhrough ‘fhe stock broker

4. The stock broker sholl continuously sohsfy itself about ’fhe genumeness and financial
- soundness of. 1he ohem and mves’rmem‘ objeo'nves relevom‘ fothe servicesto be provxded

5. The stock broker sholl take steps fo moke the client aware of the precise nature .of the
Stock broker's hoblh‘ry for business. jobe con_d_uc’red mcludlng any limitations, the hob:!n‘y
and the capacify in which the sT_ ck-broker acfs.

6. The sub-broker shall provide neoessory assistance and co-operate wn‘h the s’rock broker
' inall ifs deohngs with the chen‘r(s)

from fime fo i

8. The client shall fom:honze hxmseh‘ wﬁh oil the mondofory provmons in th' .
. Opening documents. Any oddmonol clouses or documents specified by the'
, .sholl be non~m¢ndo’rory, as pel 15 oondmons occep)‘ed by The che,

_‘.-;*;-‘:’t,,é‘Z_OS:‘{Q.dUiTr'géiv i
. cbreker ma

or as may be dureofed by SEBI frorm” ’nrhe to fime @s opphcoble to he 6
which ihe’ chen’r frades. The s’rook broker is permitted:inv ity scle and obsolu’r‘

House/Cieonng Corporohon or SEB!) ond the client sholl be"obhged fo poy SU
within the'stipulated tfime.

12, The client understands that payment-of margins by the client does not neoessonly imply
complete satisfaction of all dues. In spite of consisiently having paid margins, the client

vt AR :

¢ o me AR



TRANSACTIO 5
13.

MARNDATORY

' may, onthe seh‘lemenf of ifs trade, be obliged to pay(or onrrrled foreceive) such frthe

sums as the con‘rroc‘r may dictate/require.
"7"'I.SETTLEMENTS

14, T

15.-

16.

’rhe rele om‘ ’s'rock exchdnge“where rhe ’rrode rs exeotn‘ed

The s’rock broker shall ensure ’rhor‘ the money/securr’rres deposited by the client shall be
kept in a'separate accouht. distinct fram his/its swn account or account of any other
client and shall not be used by the stock broker for himself/n‘self or for any other client or
for any purpose other rhon the purposes men’rroned in Rules, Regulations, circulars,

notices, guidelines of SEBI and/or Rules, Regulohons Bye-laws, circulars and notices of
Exchange: :

Where the Exchange(s) Cerncers ‘rrode(s) suo m“‘tpzoll such trades Iincluding the trade/

s'done on behalf of the client shall ipso facto stand cancelled, stock broker shaill b
en’rrﬂed to concel the respechve Con’rroct(s) wnh clrenr(s)

ond Regulo’rrons of ’rhe

BROKE R

21,

ordered to be bough’r or. sold s’rock broker may- close out The ’rronsoorron of th
ond claim losses, if any, ngrns‘r the estate of ’rhe client. The clrem‘ or his nomrneeq '
successors heirs. and gssignee. shall be en’rrﬂed ’ro any surplus which may result there
from. The client shall no.‘ s that' transfer of funds/securrﬂes in favor of a. Nominee shallbe
valid discharge by the stock: broker againstthe legol heir.

The stock broker shall bring to the notice of the relevant Exchange the information
about default in payment/delivery and related aspects by a client. In case where
defaulting client is a corporate entity/partnership/proprietary firm or any other artificial



ool cntily, Heen e narmedsy of et/ soynotoes/iraninen(sy/reomdeton o e
Cose may be shaitl also b communicated by the stock t)rowr fo rm

N ESHEY /(.rr‘rl
Fxchange(s).

DISPUTE RESOLUTION

22,

N
[o%)

25.

26.

28.

30 The s’rock broker shon ensure due pro‘rec‘non to ’rhe chen’r regcrdrng Clren’r'
dividends, ngh‘rs or-boenus shares, efe. in respect. of ’rronscrc‘nons rou’red throughit and it

ohO" not do.dnything which isfikely.to.harm the interest of the client- wﬂh Whem_mnd for
whom they may have hcd ’rrensgc’ﬂon in securities.:

The stock broker and client shdll ré¢oncile and seﬁle their occoun’rs from rrme 1o time

as per the Rules, Regulations, Bye Laws, Circulars, Notices and Guidelines issued by SEBI
and the relevant Exchanges where the trade is executed.

31.

The stock broker shall provide the client with 1he relevant contact delails of the
concermed Exchanges and SEBL.

The stock broker shall co-operate in edressmg grievances of the client in respect of all
transactions routed Through it and in removing objections for bad delivery of shares,
rechﬂccr’r ‘n*of bod dehvery étc.

The clrem‘ and The srock broker shall refer any claims and/or dlspures with respect to
deposn‘s mcrrgrn money, etc., fo arbitration as per ‘the Rules, Byelaws and Regulations
of the Exchanges where the frade is executed and circulars/ nofices issued thereunder
as may bein force from ’rrme fo fime.

The stock broker shall ensure faster settlement of any arbitration proceedings arising
out of the transactions entered into befween him vis-a-vis the client and he shall be
liable to implement the arbitration awards made in such proceedings.

The client/stock-broker understands that the instructions issued by an authorized
represemohve for dispute résolution, if any, of the client / stock-broker shall be binding
on the chen'r/s’rock—broker in accordance with the lefter authorizing the said
represenfcmve to deal on behalf of the said Chen’r/s’rock broker.

TERMINATION OF RELATIONSHIP
27. le?

membershrp By raason of ‘rhe s‘rock breker
exp‘ , ron or if- thie’ cemfrcare is ccrncened by the Bocu‘d

The. $1 ock broker sub'broker cmd The client sholl be em‘rﬂed To 1erm1n0’re The relohonshrp

srrrgb’rs fo

-:r



32.

33,

34.

35.

- ond Undertakings herc\under Altdctions: réqurr ol

o non—’romperab!e for

MANDATOR\!

‘The stock broker shall issue a’contract note to his constituents for trades executed in

such format as may be prescribed by the Exchange from time to fime containing

records of all transactions including details of order number, trade number, frade fime,

trade price, trade quantity, details of the derivatives contract, client code, brokerage,

- dlt charges levied et¢, and with all other relevant details os required therein to be filled

in and issued in such manner ond within such time as prescribed by the Exchonqe The
stock broker shall send contract notes to the, invéstors within one working day of the
execution of the frades in hord copy and/or in electronic form using digital signature.

_ The stock broker shall- moke poy ouf of finds or delivery of securmes as the case may

be, to the Cliént. W!Thln ohe' workmg doy of recexpr of the poyou’r from the. relevom

- Exchange whete the frade s execu‘red unl&ss otherwise specified by the client and

subject to suchterms-and &onditions as may be prescribed by the relevant Exchcmge
from fime to fime where the trads is executed.

The stock broker shall. send a compIeTe “Statement of Accounts' for both funds and
securitiesin respect of each of its clients i such periodlcrry and format within such time,
as may be prescribed by the relevant Exchonge from fime to time, where the frade is
executed. The Statemient shall dlso statéthat the client shall report errors, if any, in the
Statement within such fime as may. be: prescnbed by the relevant Exchange from tirne
to ’nme where The Tr@de was execu’red from:the receipt thereof 1o the Stock broker.

The stock broker shall send daity margin statemetifs o the clients. Daily Margin statement
shouldinclude, inter-alia, details of collateral deposited, collateral utilized and collateral
sfofus (ovolloble bolonce/due from chen’r) withy breok up in ferms of cash, Fixed: Deposnf

:To be taken fo.ensure comphdnoe o}
all the transactions, which ‘ihe Client may. enter into shall be completed by the Cli ent
pnor ’ro such ’rronsochon .bemg en’fered info.

A in the-manher prescribed by the exchqngg: Qmph

the provisions of - the 1T Aet, 2000 and &s per The' ex‘ron’r rules/reg, SHoRS G

‘guidélines issued' by SEBI/Stock Exchanges'from time to time. The proof of dehvery ey
log-report generated by the system ¢t the time of sending the contract notes shall be
maintained by the stock ‘broker forthé specified period underthie extant regulations’ of
SEBI/stock exchanges. The logreport shall prévide the details of the contract néfes tha
are not delivered 1o The client/e- mculs re)ec’fed or bounced back. The stock bmkor
shall take all possible steps to ensure receipt of notification of bounced mails by hirm af
all times within the stipulated time period under the extant regulations of SEBI/stock
wchanges.




D sTock Diowoy shcsl confinue 1o send conitaot notes i e chiysical modde o o iy

Clients who do not opl 1o receive the contract notes im the electronic form. Wherave,

e FCNs have nol been delivered o the client or has been gjected (bouncing of

mails) by 1he e-mail 1D of the client, the stock broker shall send a physical contract note
lo 1he client within the sfipulated fime under the extant regulations of SEBI/stock
uxuhunges and maintain the proof of delivery of such physical contract notes.

42, in addition 1o the e-mail communication of the ECNs to the client, the stock broker shall

gxmuhaneousny pubhsh ihe ECN on his designated web-site, if any, in a secured way

S0 The clients and for this-purpose, shall-allof a unique user

_ c lent, with an option to the client fo save the contract note
elecTromcoHy cmd/or ‘roke a print out of the same.

LAW AND JURISDICTION

43. In oddmon 1o the specific righis set out in this document, the stock broker, sub-broker
and the client shall be entifled fo exercise ang other nghTs which the stock broker or the
client may have under the Rules, Bye-laws and Regulo’nons of the Exchanges in which
ihe. chent chooses 1o Trode and circulars/notices issued thereunder or Rules and
Regulohons of SEBI

The: provzs:ons of this documen’f shall always be subject fo Govemmen’r nohﬁco’nons
any rules, regulations,. gu:dehnes and circulars/nvtices issued: by SEB! and Rules,
Regula‘nons and Bye laws of the relevant stock exchonges where the Trode Is executed,
Tho’r moy be in force from ‘nme ‘ro fime. :

I
IN

1. S‘rock broker is ellglble for prowdlng lnterne’r b@sed Trddsng (lBT) Gnd securmes trading
through 1he use of wnreless Technology ’fho’r sholl xnclude ‘rhe use of devu‘:es such as

securmes Trcdlng using wxreless iechnology as moy be specmed by SEBI &the Exchonges
from time to time.

PO



MANDATORY

2. Thé'client is desirous of mves’nnglfrodmg in‘securities and for this purpose, the client is

desirous of using either-the intemet based frading facility or the facility for securities

frading. through use of wireless technology. The Stock broker shall provide the Stock

broker's IBT Service .to the Client, and the Client shall avail of the Stock broker's

- IBTService, on ard subjectte SEB!/Exchonges Provisions and the terms and conditions

specified on The '$t6ck broker's 1BT Web Site provided that they are in line wifh the
norms prescnbed by Exchanges/SEB.

3. The stock broker sholl bring to the notice of client the features, risks, responsipilities;
~ + obligations and: @s-qassociated: wx’rh securities frading through wireless Techn@logy/
interet/smart ord ) ‘n'ng or any other ’rechnology should be: broughT to the nohce of

~ the client by the sT@ck Bbroker. ' : .

4. The stock broker. shon make the client aware that the Stock Broker's IBT system n“self
- generates the -initial . password and s - pcassword pohcy as sfipulated in line wifh
.+ norms prescribed: by Exchonges/SEBi

5. - The Client shall be* responsnb|e for keeplng the Username-and Password conﬂdenhcl
and secure and: shiall be solely responsnble for all orders entered and transactions
done by any person whosoever through the Stock broker's IBT System using the Client's

- Usermame and/or. Password whether or. not, such person was authorized to do so.

“.Also, the chen’r is aware that ou’rhenﬂcmlon fechnologies and strict security medsures
are required for the internet frading/securities trading *hrough wireless techndiogy
through order routed system and undertakes to ensure that the password of the -client

Gnc_i/or hns ou’rhonzed represen’rohve ore nof revealed to ony third party mcluqu

pczssword d;sc:ove_ I ‘
.dlscreponcxes/ uncu‘rhorlzed occess Through his usemame/password account witky-fall
de‘rolls of such unoufhonzed use, the date, the monner and - the Tronsachons
effected pursucm’r ‘ro such unoufhorized use, ‘etc.

7: - The Client is ful ty cwqre of- ond unders‘ronds the nsks assoc cn‘ed with availing of o
serv:ce for routing ol

_ ﬂwarefsy% , P
ons and: . dislocate _f'The Sfock braker and the CEX
' ) rmp‘ry that the, Stock broker's IBT Servie

The’ ‘ xchcnge or k‘brokero

, of ony suspenSneh nﬁ’rerruphon ABH d%‘ligfy of molfunc‘nohfng of the StocKbrokers”
BT System or Setvice - or the Exchmnges service or systems of non-execution &f his:
orders due to any lmk/sys‘rem falure at the Client/Stock: brokers/Exchcmge enci for

. .any reason beyond the control of the. s’rock broker/ Exchonges
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CLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES SEGMENTS
This docurment contains important information on trading in Equities/Derivatives Qeqmem«

of ihe sfock exchanges. All prospective constifuents ohould read this document before
fmdw in Equities/Derivatives Segments of the Exchanges.

Stock eychqnges/SEBl does neither singly or jointly and expressly nor impliedly guarantee
nor moke any representation concerning the completeness, the adequacy or accuracy
of this disclosure document nor have Stock exchanges /SEBI endorsed or passed any
merits of por’ncxpohng in the frading segments. This brief statement does not disclose all the
risks and other. ( "'m‘ ospec’rs of Trodlng

Inthe light ofther Jolved, you should underteke fransaétions only if you understand the
nature ofthe relahonshlp info which you dre entering ahd-iheextent of your exposure 1o risk.

You must know ‘and appreciate that frading in - Equx’ry shares, derivatives contracts or
other instruments traded on the Stock Exchange, which have varying element of risk, is
generally notan appropriate avenue for someone of limited resources/limited investrment
and/or trading experience and low risk folerance. You should therefore carefully consider
whether such frading is suitable for you in the light of your fxncmcnol condition. In case you
frade on Stock exchonges and suffer- adverse consequénces or loss, you shall be solely
responsible for, the same and Stock exchanges/its Clecxnng Corporation and/or SEBI shall
not be responsnb!e in any manner whatsoever, for the s¢ me-and it will not be opén for you
fo take a plea that no adequdte disclosure regarding; therisks involved.was made-or-that
you were not explained the full risk involved by the concerned stock broker. The constituent
shall be, solely responsible for the consequences and no contract can be rescinded on
that accoun’r Y@u,musf acknowledge and Occep'r thatdhere can be no.guarantee of
. . B T o

r se}e of o

fil cmves‘ com‘ract greo’rer |sx spnce swmgs There moy be%ormeny_;
greater vok)’nh’ry in thinly traded securities / derivafives ‘contracts than in dcfive. securities /
derivatives contracts. As a fesult of volatility, your order’ may only be pomolly execujeczi
not executed at all, or the price atwhich your order go’r executed" Mgty be subsTcnho,Hyh
different fromiiihe last Troded price or change subs‘ronholly thereafier, resulting in notionat -
or real losses. )
1.2 Risk of lower qumdﬁy

tiquidity refersto the abiiity of market particioants to buy and/or sell securities / derivatives




MANDATORY
contracts expedmously at a-competitive price and with minimal price difference,
Generally, it is assumed that mere the numbers of orders available in a marked, grealer is
the liguidity. Liquidity is important because with greater liquidity, it is easier for investors to
buy and/orsell securities / derivatives contracts swifily and with minimal price difference,
and .as aresult, investors are more likely to'pdy or receive c competitive price for securities

- /-dervetives contracts purchased or sold. There may be a fisk of lower liquidity in some
securities / derivatives contracts as compared to active securities 7 derivatives contracts. As

a result; yolr order may only be partially executed, or may be executed with relohvery
greo’rer pnce dnfference or may not be. exgcuted at ail.

( urmes / derrvqhves contrdcts as: pc:rf of a day trading sfrofegy
H}d-ﬂsn‘rucmon sec,’ iies'/ derivatives contragtsiiay

.,p v : ,.-expec’red price’ [evels,
s0-as no‘r to hgve cmy @pen posmon or obhgaﬂon 16 dehver or recéive dsecurity / derivatives
- contract. :

1.3 Risk of Wider Spreads

Spread refers to the. dxfference in best buy pnce ond bes’r sell price. It represen’rs the
differential between the price of buying a security / derivatives contract and immediately
sellmg it"or vice versa. Lower liquidity and hlgher volatility may reswf in wider than normal
spreadsforiess liquid or. mlquld securmes / denvcn‘aves contracts. Thm ;n ’rum will hamper betier
price formation.

‘1.4 Rnsk-reducmg ‘orders:
The plocnng of orders te.g.. "stop loss” orders or "limif" orders) which are intended to limit

Iosses fo certqm omoun’rs moy no’r be. effec’nve mony a hme .because rapid movem@nf in
: maﬂ(e’r--cond’ oris fC

be s;gmﬁconﬁy dnfferenf from fhe los’r Trcded prioe orthe bes’r pn(‘e nn Thcn‘ secum‘y / dernvo hqu
commc’r B .

Ur Ors obou’r compomes / currehcnes af hmes float in the morkef through word  of
mouth, newspapers, websites or news agénéies, etc. The Investors should be wairy of cind
should desist from acting on rumors.




High voluine frading will freaoenily occur ab the market opening and Lelone marke! ciose »
SuUch high volumes may’ (JIS(‘ ceow al any point inthe day. These inay cause delays in
order exceculion or confirmation.

1.7.1 During periods of volatility, on account of market pariicipants continuously rnodifying
their order guantity or prices or placing fresh orders, there may be delaysin order execution
und its confirmations.

1.7.2 Under certain market conditions, it may be difficult or impossible to liquidate a position
in the marketafta reosonoble price or at all, when there are no outstanding orders either on
the buy side .or *he ell side, or if trading is halted in a secum‘y / derivatives contract due to
any action on acco int of unusuat trading ochvnfy or secun‘fy / derivatives contract hitting
circuit filters or for Gny o‘rher reason. ,

1.8 System/Network Congeshon

Trading on exchanges is in electronic’ mode based on satellite/leased line based
communications, combination of technologies and computfer systems o place and route
orders. Thus, there exists a possibility of communication failure or system problems or slow or
delayed response from system or frading halt, or any such other problem/glitch whereby
not being able. to esfablish access to the frading sysfem/network which may be beyond
comrot and may result in delay. in processing or not processing buy or sell orders either in
part orin full. You are-cautioned to.nofe.that dlthough these: problems may be Temporary
in nature, but when you have outstanding: open positions:ofy unexecuted orders, These
represent d risk because of your obligations fo settle all executed ’rrcmsochons

2. Asfar as Derivatives segments are.concermned, please note and get yourself ccqucmted

- awithdhe followingaddi fi o:nel features" ;
2. I Eﬁect of “Leverd

.. Ol loss in. compcmson ‘with the morgm Gmeunf Buf frcnsecho S
degree of nsk You should Therefore completely understond th

1lhquxdn‘y P e w
price limit or c:rcu or ,
D. In order fo maintain market sTothy ‘rhe followmg s‘reps moy be odop‘red ,: |

ihe marginrate, uncreoses inthe cashy morgln rate or others, These n '
s

‘.—

pu‘r up oddmonol morgnns o reduce yo Ir po,émons

E.  You must ask your broker to provide The full details of derivatives. com‘rcxcfs you pldnfe.:
trade i.e. the contract specifications and the associated obligations.




1.2 Currency specific risks: - - MANDAYCRY
~The profit or loss in transactions in foreign currency-denominated coniracts, whether
hey are fradedin yourown or anotherjurisdiction, will be affected by fluctuations in currency
ates whete thigie is a need to convért from the currency denomination of the contract o
another currgncy. '
2. Under certéinrmarket conditions, you may find it difficult or impossible to liquidate a position.
Ihis canoccur; for example when a currency is deregulated or fixed trading bands are
widened. '

highly .volatile. Price movements for currencies are influenced by, |
. changing supply-demand relationships; trade, fiscal, monetary.
1ol | serams and policies of governmeits; foreign political énd economic
evenls and PElidies:. gedin national and internatic al intergst ratés.and- inflation;
cuneficy devaluation; dnd senfiment of the market pldés:None of thesg factors can be
controlled by any.individual advisor.and no assurance-can  be given thet an ddvisor's
advice will résult in profitable trades for a participating customer or that a customer will not
incur losses from such events. B

2.3 Risk of Option holders: . . ,

1. An option holder runs the risk of losing the entire amount paid for the optionin arelatively
short period of tifrié. Thisrisk reflects thie nature of an option &s & wasting asset which becomes
‘worthless 'when'it ‘éxpires. An option holder who neither sells his option in the secondary

market nor exercises it prior 1o its:éxpirgtion will necessarily Iose his entire investment in the
option. If the price’ of the underlying does not changélintiie anticipated dirgetion before
the option explires, to an extent sufficient to cover the cost of the option, the investor
may lose all or a significant part of his investment in the option. ' ‘

2.The Exchanges-may impose exercise restrictions and: have- absolute authority to restrict
e exarcise of opliens at certain tirmes in specified Circl inces, s o

.

th ise

pfice thovel > Un

writer ndns the ¥isks:of losing substantialamount. , L ,

2. The risk of being " &n opfion wiitél / be reduced by the purchase of dther options on

‘ Sreby assuming a spréad position or by acquiring other
ions matrkets or othermarkets. However, even: where

1ér hedging posiifon; the Tisks mdy stillbe signifi '

JHisky than a'simple ong’ or ‘shiort! pos

ovaement of thie: underlying is not in the anfticipated direction, e option

ariisk factor.
id&fed, it advisable,
Ve whoisrexpe
s of combiriafi

SHNGLOGY/ SMART ORDER ROUTING OF

Sfiing: the tedtures, risks, respofisibilifies,.

b : AN, h-\".‘ RN Tire e
associated With “seodtiesfrading throlgh wireless fechn

d

other technology should be brought o the notice of the clignt by the-sfock'broker.
4. GENERAL = o B . .

4.1 The tefm *constitugnt’ shall metin‘gnd Include a cliént, a.customer or an investor, who
deals with'a sfoek broker fof the purpose:of acquiring and/of selling of securities 7 defivatives
contracts through the mechanism pfovided by the Exchanges. |

4.2 The ferm 'stock broker shall mean and include a stock broker, a broker or a stock broker,
who has been admitted as such by the Exchanges and who holds a registrafion certificatc
from SEBI.




U ANCE NOTE - DO's AND DON { FOR TRADING ON THE EXTHANGES .":'v; P {‘<' é'\;\ R,{Q;%

[

ARN

o

[ TREEORF YOU BEGIN TO TRADE

TRANSACTIONS AND SETTLEMENTS ST .
“The stock brokér may issue electr ci’r»ﬂoTeSf'ﬁ

_.Don't share your infemét trading’
B

"-proof of your"'

. least oncein a colendor quarter or monfh, depending: on your preference;
.. séliling the aceo nt, the stock brokersh

Ersure that you deal wilth and thiough only SEBI registered infermedianes. You may
check their SEBI registration certificate number from the list available on the Stock
exchangéswww. nseindia.com/www. bseindia.com and
SEBI websitewww.sebigov.in.
Ensure that you fill the KYC form completely and strike off the blank fields in the KYC form.
Ensure that you have read all the miandatory documents,viz. Rights and Obligations,
Risk Disclosure Documient, Policy and Procedure documenT of the stock broker.
Ensure to read., undersfond and then srgn The;\‘/olun‘rary clouses if any, agreed beiween
you and the stock broker. ‘Note that the 'c!cuses as dgreed-between you ond the
stock broker cdnnot be changed without your consent.
Get a clearidea dbout all brokerage, commxsaons fees ond other charges levied by
the broker on you for trading and The relevant provusxons/ gu1dehnes specified by
SEBI/Stock exchanges.
Obtain a copy of all the documents execufed by you froim ’rhe stock broker free of

- charge.
.. In case you wish to eéxecute Power of Aﬁomey (POA)IN favour of the Stock broker,

authorizing it to operate your bank and" ‘démaf aécotint; please refer to’ The
guidelines issued by SEBI/Exchanges in Thns regord

;by you in wiiting. Yot should provi
Don't opt for ECNiif:yeu are not famil Computers
: ossword wn‘rh anyone
Don't make any poymem‘ in cash ck | "
Make the poymem‘s by. accoun
issue cheques in tHe name of S|
1Vl "em‘/deposn’r

The oc‘ruc;l se‘r’rlémem‘ of funds ond éecun’nes sholl be d@ne by the stock bre

] send to you.a sTa’remen’r of
décounts' con‘rcmtn“g an exiract from 1heg erfor fun :
from the register of securities- displaying . Gli the recetpfs/dehvenes of funds"
securities. The statement shall also explain the retention of funds and securities: ond
the details of the pledged shares, if any.




MANDATORY

[ c) - Onthe doTe of setflement, the stock broker may retain the requnsn‘re securities/funds
fowards ou’rs’rondmg obligations and may also retain the funds expected to be
v requnred o ‘meet derivatfivesmargin obligations for next 5 trading days; calculated

in the. manner. specified by the exchanges. In respect of cash market fransqetions,
ihe stock brokermay retai n entire pay-in obligation of funds and: securmes due
from chen’rs as on date of se’rﬂemen’r and for next dclys business, he moy retain funds/

days from he dc:’fe of rec:expt of funds/secun’r _:@"remen’r as Th case may be.

In case of dispute. refer the matter in writing 10 he lnvesfors Grlevance Cell of The

relevon’r Sf '“ck exchonges wiThou’r delay. -, f

14. In ccxse you have not op’red for moim‘cmmg running occoun’r\ond poy ouT of funds/

'. --no’r received on the next working’ d@y--,of the receipt of. payout from the
' pleose refer the matter to the™ stock broker. In case there is dispute,

't you lodge a complatm‘ n wrmng 1mmedxofely withthe lnveqtors (“ne»vr inee

15. P%eose}egts’rer your mobxle number and emcnl id ws’m the stock brckor to receive
frade conﬁrmo’non olerts/ deToﬂs of the tronsocﬂons through SMS or emon by the end

16.

rek:n‘mg ‘ro only ’rhe“’frons
from ‘rhe,mvesfors Ensure‘,’y at ou lodge q clcn

20. Note ’rhq‘r c:m‘ ’rhe s’rock breker/sub ~brokers have been mondo’red by SEB
dn.&-mdilID of thé rlevdncé redressal dl\/xsion/comphonc,e off ¢ "
the pUrpose of regiS’ferlng complcnm‘s ‘ :
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L Refusat of ordecs for penny liguid steck

the memher may fram fime o time limit (guantity' value) refuse orders in one ormore securities due o
various reascns including market liquidity, value of security(ies), the crdar being for seciirtiies which
are not in the permitted list of the member / exchange(s) / SEBL. Provided further that member may
require. compulsory settlement / advance payment of expected settlement value / delivery of
securities for settlement prior to acceptance / placement of order{s) as well. The client agrees that the
losses, if any on account of such refusal or due to delay caused by such limits, shall be borne
exclusively by the clientalone.

The member may require reconfirmation of orders, which are larger than that specified by the
member's risk management, and is also aware that the member has the discretion to reject-the
execution of such orders based onits risk perception.

2. Setting up client's exposure limits and conditions under which aclient may not be allowed to
take further position or the broker may close the existing position of a client

The member may from time to time impose and vary. limits on the orders that the client can place
through the member's trading system (including exposure limits, turnover limits, limits as to the
number, value and/or kind of securities in respect of which orders can be placed etc.). The client is
aware and agrees that the member may need to vary or reduce the limits orimpose new limits urgently
on the basis of the member's risk perception and other factors considered relevant by the member
including but not limited to limits on account of exchange/ SEBI directions/limits (such as broker level
market level limits in security specific / volume specific exposures etc.), and the member may be
unable to inform the client of such variation, reduction or imposition in advance. The client agrees that
the member shall not be responsible for such variation, reduction or imposition or the client's inability
to route any order through the member's trading system on account of any such variation, reduction or
imposition of limits. The client further agrees that the member may at any time, at its sole discretion
and without prior notice, prohibit or restrict the client's ability to place orders or frade in securities
through the member, or it may subject any order placed by the clientto a review beforeits entry into the
trading systems and may refuse to execute 1 allow execution of orders due to but not limited to the

reason of fack of margin | securities or the order being outside the limits set by member { exchange /
SEBI and any other reasons which the member may deem appropriate in the circumstances. The
client agrees that the losses, if any on account of such refusal or due to delay caused by such review,
shall be borne exclusively by the clientalone.

The member is required only to communicate / advise the parameters for the calculation of the margin
| security requirements as rate(s)/ percentage(s) of the dealings, through anyone or more means or
methods such as post / speed post | courier / registered post / registered A.D / facsimile / telegram /
cable / e-mail / voice mails | telephone (telephone includes such devices as mobile phones etc. )
including SMS on the mobile phone or any other similar device; by messaging on the computer screen
of the client's computer; by informing the client through employees | agents of the member; by
pubiishing |-displaying it on the website of the member | making it available as a download from the
website of the member; by displaying it on the notice board of the branch’ office through which the
client trades or if the circumstances, so require, by radio broadcast | television broadcast |
newspapers advertisements etc; or any other suitable or applicable mode or manner, The client
agrees that the postal department/ the couder company newspaper company and the e-mail | voice
mail service provider and such other service.providers shall be the agent of the client and the delivery
shall be complete when communication is given to the postal department | the courier company | the
e-mail/voicemail service provider, etc. by the member and the client agrees never to challenge the.
same on any grounds mcludmg delayed receipt | non receipt or any other reasons whatsoéver and
once parameters for margin | security requirements are so communicated, the client shall monitor his 1
her | its position (dealmgs | trades and valuation of security) on his | her | its own and provide the
required | deficit margin | security forthwith as required from time to time whether or not any margin call
or such other separate communication to thateffectis sent by the memberto the client and lorwhether
ornot such communication is received by the chent

The client is not entitled to trade without adequate margin / security and that it shall be his { her | its
responsibility to ascertain beforehand the margin | security requirements for his / her / its orders |



rades | deals and {o ensure that the required margin { security is made available {0 the member in
such form and manner as may be required by the member. if the client's order 1s executed daspite 4
shortfall in the available margin, the client, shall, whether or not the member intimates such shortfall in
the margin to the client,; make up the shortfall sub moto immediately. The client further agrees thathe /
she | it shall be responsible for all orders (including any orders that may be executed without the
required margin in the client's account) &/ or any-claimloss / damage arising out of the non availability
| shortage of margin / security required by the member &1 orexchange &/or SEBL. ‘
The member is entitled to vary the form (i.e., the replacement of the margin /'security in one form with
the margin / security in any other form, say, in the form of money instead of shares) &/ or quantum &/
orpercentage of the margin &/ or securityrequired to be deposited / made available, from time to time.
The margin / security deposited by the client with the member are not eligible for any interest. The
member is entitled to include / appropriate any / all payout of funds &/ or securities towards margin /
security without requiring specific authorizations for each payout. The member is entitled to transfer
funds &/ or securities from his account for one exchange &/ or one segment of the exchange to his /
her / its account for another exchange & / or another segment of the same exchange whenever
applicable and found necessary by the member. The client also agrees and au thorises the memberto
treat! adjust his/ her / its margin/ security lying in one exchange &/ or-one segment of the exchange /
towards the margin / security / pay in requirements of another exchange &/ or another segment of the
exchange. The member is entitled to disable / freeze the account & / or trading facility / any other
service. facility, if, in the opinion of the member, the client has committed a crime / fraud or has acted in
‘contradiction of this agreement or / is likely to evade / violate any laws, rules, regulations, directions of
alawful authority whether Indian or foreign orifthe member so apprehends.

3. Applicable brokerage rate

The memberis entitled to charge brokerage within the limits imposed by exchange which atpresentis
as under:

a.ForCash Market Segment:

The maximum brokerage chargeable in relation to trades effected in the securities admitted to
dealings on thé Capital Market segment ofthe Exchange shall be 2.5 % of the contract price exclusive
of statutory levies. Itis hereby further clarified that where the sale / purchase value of a share is R5.1
0/-orless, a maximum brokerage'of . 265 paise per share may be collected.

b. For Option contracts: . o
Brokerage for option contracts shall be charged on the premium amount at which the option contract
“was bought or sold and not on the strike price of the option contract. It is hereby clarified that

brokerage charged on options contracts shall not exceed 2.5% of the premium amount or Rs 100/-
(perlot) whichever is higher.

4.mposition of penalty | delayed payment charges

The client agrees that any amounts which are overdue from the client towards trading or on accountof
any other redson to the member will be charged with delayed payment charges at such rates as may
be determined by the member. The clientagrees thatthe member may impose fines/penalties for any
orders / trades / deals / actions of the client which are contrary to this agreement I rules / regulations/ -

bye laws of the exchange orany otherlaw forthe timg/being ;

in force, at such rates and in such form as it may deem fit. Fu_rthe'r where the member has to pay any
fine or bear any punishment from any authority in connection with/ as a consequence of /in relation to
any of the orders / trades | deals/ actions of the client, the same shall be borne by the client.

The client agrees to pay to the member brokerage, commission, fees, all taxes, duties, levies imposed
by any authority including but not limited to the stock exchanges (including any amount due on
account. of reassessment / backlogs. etc.), transaction expenses, incidental expenses such-as
postage, courier etc. as they apply fromtime to time to the client's account/transactions / services that
the client avails fromthe member.

5. The right to sell clients’ securities or close clients' positions, without giving notice to the
client, on account of non-payment of client's dues

The member maintains centralized banking and securities handling processes and related banking
and depository accounts at designated place. The client shall ensure timely availability of
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nery accouni(s)

ated place, for ting nisfher/its pay o collgation of furns o
ernrities The member shail not be responsible for any claim/loss/damage arsing out of 1o
availability/short availability of tundsisecurities by the client in the designated accouni{s} «i ihe
member for meeting the pay in obligation of either funds or securities. if the client gives orders / irades
in the anticipation of the required securities being available subsequently for pay in through
anlicipated payout from the exchange or through berrowings or any off market delivery(s) or rarket
delivery(s) and if such anticipated availability does not materialize in actual availability of securities /
funds for pay in for any reason whatsoever including but not limited to any delays / shortages at the
exchange or member level/non release of margin by the member etc., the losses which may occur to
the client as a consequence of such shortages in any manner such as on account of auctions/ square
off / closing outs etc., shall be solely to the account of the client and the client agrees not to hold the
member responsible for the same in any form or manner whatsoever. In case the payment of the
margin/ security is made by the client through a bank instrument, the member shallbe atliberty to give
the benefit/ credit for the same only on the realization of the funds from the said bankinstrument etc. at
the absolute:discretion of the member. Where the margin /security is made available by way of
securities or any other property, the member is empowered to decline its acceptance as margin /
security & / or to accept it at such reduced value as the member may deem fit by applying haircuts or by
valuing it by marking it to market or by any other method as the member may deem fitin its absolute
discretion. The member has the right but not the obligation, to cancel all pending orders and to
selliclose/liquidate all open positions/ securities / shares at the pre-defined square off time or when
Mark to Market (M-T-M) percentage reaches or crosses stipulated margin percentage mentioned on
the website, whichever is earlier. The member will have sole discretion to decide referred stipulated
margin percentage depending upon the market condition. In the event of such square off, the client
agrees to bear all the losses based on actual executed prices. In case open position (Le. short/long)
gets converted into delivery due to non square off because of any reason whatsoever, the client
agrees to provide securities/funds to fulfill the pay in obligation failing which the clientwill have to face
auctions or internal close outs; in addition to this the client will have to pay penalties and charges
levied by exchange in actual and losses, if any. Without prejudice to the foregoing, the client shall also
be solely liable for all and any penalties and charges levied by the exchange(s). The member is
entitled to prescribe the date and time by which the margin / security is to be made available and the
member may refuse to accept any payments in any form after such deadline for margin / security
expires. Notwithstanding anything to the contrary in the agreement or elsewhere, if the client fails to
maintain or provide the required margin/fund / security or to meet the funds/margins/ securities pay in
obligations for the orders / trades / deals of the client within the prescribed time and.form, the member
shall have the right without any further notice or communication to the clientto take anyone or more of
the following steps: ’

i. Towithhold any payout of funds / securities.

ii. Towithhold / disable the trading / dealing facility to the client.” .

iii. To liquidate one or more security(s) of the client by selling the same in such mannerand at such rate
which the member may deem fitin its absolute discretion. Itis agreed and understood by the client that
securities here includes securities which are pending delivery / receipt.

iv. To liquidate / square off partially or fully the-position of sale & / or purchase in anyone or more

securities / contracts in such manner and at such rate which the member may decide’in its absolute
discretion. ' )
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v. To take any other steps which in the given circumstances, the ‘member may deem fit. The client
- agrees that the loss(s) if any, on account of anyone or more steps as enumerated herein above being
taken by the member, shall be borne exclusively by the client alone and agrees not to question the
reasonableness, requirements, timing, manner, form, pricing etc., which are chosen by the member.

6. Shortages in obligations arising out of internal netting of trades

Member shall not be obliged to deliver any securities or pay any money to the client unless and until
the same has been received by the member from the exchange, the clearing corporation/ clearing
house or other company or entity liable to make the payment and the client has fulfilled his / her/ its
obligations first. The policy and procedure for setilement of shortages in cbligations arising out of

“



iternal netting of-trades is as under:
. Thie securities delivered short are purchased from market on T+3 day which is the Auction Day on

:xchainge, and the purchase consideration (inclusive of all statutory taxes & levies) is debited to the
hort delivering seller client. . . -

1. I securities cannot be purchased from market due to any reason whatsoever on T+3 day they can
»e covered from the market on any subsequent trading days. In case any reason whatsoever (any
srror or omission) any delay in covering of securities leads to higher losses, member will not be liable
or'the same. Where the delivery is matched partially or fully at the Exchange Clearing, the delivery
ind debits/credits shallbe as per Exchange Debits and Credits.

:: In cases of securities having corporate actions all cases of short delivery of cum transactions which
:annot be auctioned on.cum basis or where the cum basis auction payout is after the book
slosure/record date, would be compulsory closed out at higher of 10% above the official closing price
>nthe auction day or the highest traded price from first trading day of the settlementtill the auction day.

7. Temporarily suspending or closing a client's account at the client's request _
. The client may request the member to temporarily suspend his account, member may do so'subject
o client accepting / adhering to conditions imposed by member including but not limited to settlement
of account and/ or other obligation.

ii. The member can with hold the payout of client and suspend his trading account due to his
surveillance action or judicial or/ and regulatory order/action requiring client suspension.

8.De-registeringaclient " -

Notwithstanding anything to the contrary stated in the agreement, the member shall be entitled to
terminate the agreement withimmediate effectinany of the following circumstances:

i. If the action of the Client are prima facie illegal/ improper or such as to manipulate the price of any
securities or disturb the normal / proper functioning of the market, either alone or in conjunction with
others. \ '

ii. If there is any commencement of a legal process against the Client under any law in force;

iii. On the death/lunacy or other disability of the Client;

iv. If a receiver, administrator or liquidator has been appointed or allowed to be appointed of all or anv
part of the undertaking of the Client;

v. If the Client has voluntarily or compulsorily become the subject of proceedings under any
bankruptcy or insolvency law or being a company, goes into liquidation or has a receiver appointed in
respect of its assets or refers itself to the Board for Industrial and Financial Reconstruction of under
any other law providing protection as arelief undertaking; ‘

vi. If the Client being a partnership firm, has any steps taken by the Client and / or its partners for
dissolution of the partnership;

vii. If the Client have taken or suffered to be taken any action for its reorganization, liquidation or
dissolution;

viii. If the Client has made any material misrepresentation of facts, including (without limitation) in
relation to the Security; '

ix. If there is.reasonable apprehension that the Clidnt is unable to pay its debts or the Client has
admitted its inability to pay/its debts, as they become payable; :

x. If the Client suffers any adverse material change in his | her 1 its financial position or defaults in any
other agreementwith the Member; :

%i. ifthe Clientis in breach of any term, condition or covenant of this Agreement;

xii. If any covenant or warranty of the Clientis incorrector untrue in any material respect;

However notwithstanding any termination of the agreement, all transactions made under | pursuant to
this agreement shall be subject to all the terms and conditions of this agreement and parties to this
agreement submit to exclusive jurisdiction of courts of law at the place of execution of this agreement
by Stock Broker. '

Client Acceptance of Policies and Procedures stated here inabove:

I/We have fully understood the same and do hereby sign the same and agree not to call into question
the validity, enforce ability and applicability of any provision/clauses this document any circumstances
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aails 1 lelephone (telephone includes such devices 25 mobile phones stz including SMS on the
mobile phone or any other similar device; by messaging on the computer screen of the client's
computer; by informing the client through employees / agents of the member; by publishing /
displaying it on the website of the member | making it available as a downlcad from the website of the
member; by displaying it on the notice board of the branch | office through which the client trades or if
the circumstances, so require, by radio broadcast | television broadcast | newspapers advertisements
etc; or any other suitable or applicable mode or manner. l/we agree that the postal department | the
courier company / newspaper company and the e-mail / voice mail service provider and such other
service providers shall be my/our agent and the delivery shall be complete when communication is
given to the postal department | the courier company | the e-mail / voice mail service provider, etc. by
the member and I/we agree never to challenge the same on any grounds including delayed receipt |
non receipt or any other reasons whatsoever. These Policies and Procedures shall always be read
along with the agreement and shall be compulsorily referred to while deciding any dispute | difference
or claim between met us and member before any court of law 1 judicial | adjudicating authority
including arbitrator/ mediator etc.

Policy regarding treatment of Inactive Accounts : When trade is not done‘in an account for more
than 6 months, RSL reserves the right to temporally suspended the operations. The Management
allow operations in such accounts after making such verifications as itdone it.




TARIFF SHEET

MANDATORY
CASH SEGMENT -
Trading Delivery
Percent ]
Minimum Rs. 1% side 2™ side Minimum Rs. Percent
General Rates '
Special Rates
EQUITY FUTURES _
Same day Any day
Percent
Minimum Rs. 1% side 2™ side Minimum Rs. Percent 2"side
General Rates
[§pecial Rates
EQUITY OPTION
Same day Any day
Percent
Minimum Rs. 1% side 2™ side Minimum Rs. Percent 2™ side
General Rates- '
Special Rates
CURRENCY FUTURS
Same day Any day
Percent!
Minimum Rs. 1* side 2™ side Minimum Rs. Percent 2" sid e
General Rates
Special Rates
CURRENCY OPTION
Same day Any day
Percent .
Minimum Rs. 2™ side Minimum Rs. Percent 2™ side

General Rafzs

Special Rates

The above raie are exclusive of
Cm Charges & other app
The General rate as men
JAuthorized nerson/introducer a

Client Signature

licable charges W
tioned here shall b
nd client an

ansaction charges, stamp duty, Securities Transaction Tax, Service Tax, Sebi Fees,
hich will be charged extra at the rate prevailing from time to time.

e applied unless the special rate as may be agreed by the sub-brokers

d the same are mentioned here.

Signature of Broker

&
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CEJENT’S ADDITIONAL REPRESENTAHO £ 5

The Clienthas rep-resented to the Member that ©
He/She/ltis eligible to enterinto this Agreement

All actions requrred to be taken to ensure compliance of the transacnon with all applicable laws
have been completed

Undertakes not to act as a sub- broker without prior written permission of the memb er/exchange

and without obtaining certifi cate of regxstratxon from Securities and Exchange Board of India
(SEBI)

The tradlng and other instructions issued to the Member for facilitating and carrying out business

issued telephonically or through any other means either express or implied by -an authorized
representative of the Client shall be binding on the Client

He/ She /1t hereby authorizes his/ hers/ their representatlve(s)

Mr. and Mr. jointly and
Severally to trade and transact in securities for-and on behalf of the Client and that the Member
may act on the instructions of the said authorised representatwe(s) Board resolution in case of

corporate Clients and a declaration signed by all partners in case of Partnership firms shall be
furnished by such Clients and the, Chent undertakes torenew the same ever vear.

If the authorised representative(s) are replaced, inform the Member of the change in writing
immediately or within 24 hours of effecting such charge failing which the Client undertake to be

responsible for the trade obligations arising out of the actions of both the representative( S)\,ﬁm as
wellasthe new representative(s)

If any transaction(s) under this.agreement or under any other agreement or otherwise with ihe
Member, has/have been executed on behalf of Client by any other person, not mentioned above

- and the same has/have been accepted by hirn from time to time on the basis of the coniraci

note(s) or bills or any other correspondence dispatched / communicated to the Client by the
Member and / or by part or full settlement of the said transaction(s) by: Chent then such
transaction(s) shall be deemed to be executed by the person authorised by the Client and the

Client agrees to rectify and accept all such or other actions of such persons and undertakes to
meet all obligations arising from these transaction(s)

Undertakes to be bound by all the transactions undertaken by the Member pursuant to the
instructions of the authorised representative(s)

MARGINS

All Margins shall be paid by the Client in the form of Funds (which shall hereinafter mean and
include account payee cheques, bankers cheques, demand drafts, pay orders-and telegraphic,
telex or wire transfers, but not cash or currency/securities as laid down in Subclause (b)

In case where the payment by the Client towards the margin is made through an agcount payee

cheque issued in favour of the Member, the M;ember, only upon the realization of the funds of the
said cheque, would execute any trade(s) of Client.

Margin in the form of Securities

The Client may place margin with the Member in the form of securities if approved by the Member

and the Stock Exchange. The Member may prescribe the list of select dematted securities eligible
for acceptance as margins. This list may be revised, modified or replaced by the Member from
time to time without giving any notice to the Client and the Client shall accordingly replace the
securities (placed as margins) with the Member within the time specified by the Member. Such
securities may be in a separate DP account that may be opened by the Client for the purpose with
the necessary Power of Attorney executed in favour of the DP and / or the Member. In such case

the Client confirms and agrees to create a lien on such shares and securities towardé hr
obligationis to the Exchange the Member.

The Client agrees and authorizes the Member to determine the market value of securities placed
as Margin after applying a haircut that the Member deems appropriaie The Client’s positions ave
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such securities on a continuous hasis. If due to price fluctuations, there is erosion i ihe value of
the margins, the Client agrees to replenish any shortfall in the value of the Margin:. immediately,
whetheror not the Memberintimates such shortfall. '
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(iii) All corperate benefits, including but nct restricted to Bonus/Right Shares accdring on the
Securities so deposited shall be credited into the aforesaid depository account or to the Client's

trading account as the case may be, unless otherwise agree to by the Member, and shall
constitute margin for the Clients trades/ transactions.

(iv) The Member may, at its sole discretion, prescribe that the payment of Margin money for further
trades shall be in the form of Funds instead of securities. The Client accepts to comply with the
Member’s requirement of payment of Margin in the form of Funds immediately failing which the
Member may sell, dispose, transfer or deal in any other manner the securities already placed with
it as Margin or square off all or some of the positions of the Client as it deems fit in its discretion
without further reference to the Client and any resultant or associated losses that may occur due

to such square offfsale shall be borne by the Client, and the Member is hereby fully indemnified
and held harmless by the Clientin this behalf

c. MarginwithBanks/ Institutions

The Client agrees that the Member may in its turn place any of the securities placed by him/her/it
as Margin by way of pledge or hypothecation or margin on his behalf with exchanges, banks or
other institutions to meet its own obligations, as the Member may deem fit. The Client authorizes

the Member to do all such acts, deeds and things as may be necessary and expedient for the
above purpose. :

d. The Client is responsible for all orders, including any orders that may be executed without the
required Margin in the Client's account. If the Client’s order is executed despite a shortfall in the
* Margin, the Client shall, whether or not the Member intimates such shortfall in Margin to the
Client, instantaneously make up the shortfall either through delivery of shares in the event of a
" sale or credit the required funds in the Clients account via wire or personal cheque, cashier’s
" cheque or money order or account transfer orany other mode. ‘

e. Any referencein these terms to sale or transfer of securities by the Member shall be deemed to
include sale of the securities, which form part of the Margin, maintained by the Client with the
Member. In exercise of the Member's right to sell securities as providedin this the Agreement, the
choice of specific securities to be sold shall be that of the Member. '

- 3. TransactionsinCash/Derivatives Segment

a. That the shares received from the stock exchange in the pay out of Cash segment may at
discretion ofthe Member be transferred to the Clients Derivatives Margin Account to be utilized as
margin for the Derivatives transactions thatthe Clientmay undertake. :

b. That the Client irrevocably authorize the Member to transfer such shares purchased by the
Clientin the Cash Segment to the Clearing Member / Exchange towards margin requirements for
Client’s derivative transactions as the Member may deemed fitorexpedient. C

c. The Client understands that the release of the shares held as aforesaid (as margin) and the
transfer of the same to the Clients designated DP account would take upto three days and in this
view, the Client agrees to give instructionto square off the relevant derivatives transaction (orto
rollover the same) atleast three days before the settlement date for the derivatives segment.

d.The Clieht further agrees not to hold the Member responsible f;or‘the delay that may-occur due
to the reasons beyond the reasonable control of the Member.

4. CLOSEOUT
. a.IncasePurchase
In case of purchase on behalf of Client, the Client authorizes the Members to close out the
transactions by selling the securities in case the Client fails to make full payment to the Member

for the execution of the contract within two days of trade execution or before pay-in-day (as fixed
by stock exchange for the concerned settlement period), whichever is earlier, unless the Client



already has an equivalent credit with the Member. The foss incurred in this ragard. if any, will be
met from the margin money of the Client. The Client agrees to make good the shortfall, if any,

immediately on being intimated of the shortfall by the Member.

~ b.IncaseofSale

In case of sales on behalf of Client, the Client authorizes the Member to close out the contract by
effecting purchases if the Client fails to deliver the securities sold with valid transfer documents
within two days of the trade execution or before delivery day (as fixed by stock exchange
authorities for coricerned settlement period), whichever is earlier. Cost of the transaction (i.e.
closeout), will be deductible from the margin money of the Client. The Client agrees to make good
the shortfall, if any, immediately on being intimated of the shortfall by the Member.

DELAYED PAYMENT

Not with standing anything contained in these presents, the Client hereby agrees that any
amounts which are overdue from the Client or a member of the Client's family or of sister

‘concerns (where the Clients a firm or company) towards trading either in the Cash or Derivatives

segments or on account of any other reason to the Member or to any of the Member’s group or
associate companies may be charged the late payment charges at the rate of the sums of default

~ or_such other rate as may be determined by the Member. The Client hereby irrevocably

(i)

(i)
(i)

authorizes the Member to directly debit the same to the account of the Client at the end of each
month provided, however, thatin the case of dues owing by the Client or a member of Client's
family or sister concerns, to the Member's group or associate companies, such debitis not made
by such group or associate company in the Client's Trading Account with it. The Client alsc
agrees that any amount overdue from him/her/it (including the interest on delayed payment) shall
be adjusted by the Member from dues owed to the Client by any group or associate company of
the Member. Conversely, any money owed by any group or associated company of the Member
to the Client shall be offset against the dues owed by the Clientto the Member.

ADJUSTMENT OF BALANCES™ o _

a. The Clientor the constituents of the “Family” of the Client (for the purpose of this agreement,
the word “Family” wherever occurring shall mean all the individuals, group companies, firms,
entities and.other persons as specified by-the Client as per Schedule ‘A’ Annexed here to who
have consented and agreed thé their accounts will be treated collectively) who may be registered
as a Client with The Member under one or more of the following segments ©

as a Broking Client for dealing in securities on one or more segment(s) of The Stock Exchange,
Mumbai and/or National Stock Exchange of India.

As a Client availing services offered by the Subsidiary or Affiliate companies of the Member.

or as Client for any other product or service that may be offered by the Member agree that the
account of the Clientorthat of any constituenit of the “Family” in any of the above segments, taken

individually or collectively including account(s) opened by the Member after the signing of this
agreement. '

The Client authorizes the Member to set off part or whole of the collateral i.e. by way of
appropriation of the relevant amourit of cash or by sale or transfer of all some of the securities
placed as margin/collateral, and/or any credit in any account of the Client or of the constituent of
the family of the Client in any of the above mentioned segments with the Member, against the
outstanding dues in the account of the Client and/or of the constituent of family of the Clientunder
this agreenient and/or in any of the above mentioned segment(s) of the constituent. The Clientis
aware and has agreed and authorised the Member to charge to the Client’s Account interest on
net total debit balance of the FAMILY accounts, after appropriating the credit balance(s) in the
FAMILY accounts. In case of NIL debit balance after appropriating of the credit balance against

the debit balance as per sub clause (i) above, no interest shall be charged / payable by the
Member. '

The Member shall debit the interest as calculated above to the account of the Client or to any
constituent of the FAMILY as per the authorization received in writing from the FAMILY
irrespective of the fact that the accountto which the interest is charged has credit balance
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The above interest shall become due and payable immediately uporn debit or on termination of

this agreement as per the provisions in this agreement herein, whicheveris earlier.

BROKERAGE AND OTHER CHARGES .
In consideration of providing broking and allied services, the Client shall pay borkerage fees and

other charges and levies to the Member as per KYC, which shall, however, be subject to variation
fromtimetotime;

CANCELLATION OF TRADE

a. Member shall be entitled to cancel relative contract(s) with the Client in the following
circumstances :

When the Exchange(s) cancel a trade suo motto or due to insufficient bids or offers or suspension
of trading due to price limits or circuit breakers

When the electronic trading systems either at the Exchanges or in the Member's officer are
vulnerable to temporary disruptions or failures

When due to unforeseen circumstances, the Member is no@ able to execute the desired
transactions (either the Clients own transactions or transactions for enforcing margins as
provided in this agreement) on a timely basis.

The Member shall not be responsible for any losses that the Client may incur on account of such
cancellations

TRADE CONFIRMATION

~ a. The Member shall send the trade confirmations to the Client, in the form of contract note-cum-

bill or otherwise via mail, e-mail, fax, courier, Registered AD, oral communication or otherwise at

. the postal address, telephoneffax nos. e-mail addresses intimated by the Clientto the Member.

10.

(i)

(ii)

b.The Client understands that it is his/her/its responsibility to review the trade confirmations, the

contract notes, the bills or statements or account immediately upon their receipts. All information

contained therein shall be binding upon the Client, if the Client does not object in writing to any of

the contents within twenty four hours of such intimation/confirmation. _
c. In all cases, the Member reserves the right to determine the validity of the Client’s objectron to

the transaction

d. The Client agrees that the Member will not be responsxble for the non-receipt of the trade

confirmation due to any change in the Client’s address which is not intimated to the Member in

writing.

e. The Member shall have the right to refuse,to accept any buy or sell instructions from the Client

without assigning any reasons therefor provaded that the Member shall immediately inform the
Client of any such decision

DIGITALLY SIGNED CONTRACT NOTES

a. The Client hereby agrees and permits the Member to provnde digitally signed contract notes
throughinternet (web-based)

b. In consideration of the Member having agreed to provide the Contract note though internet
(web-based), both the parties to the agreement hereby convenant and agree as follows :

The Client shall access the contract notes / confirmations of the trades executed on hxslher/thexr

* behalf on the trade date electronically. The Clientunderstands that it is his/her/their responsibility

to review all confirmations, contract notes, statements notices and other communications
including but not limited to margin and maintenance calls etc. All information contained therein
shall be binding on the Client, if the Client does not object either in writing or via electronic mail
with 24 hours after any such documents are available tothe Client.

Should the Client experience any difficulty in opening a document electronically delivered by the
Member. the Member may, on receipt of intimation from the Client in that behalf, make the



(iii)

(iv)

(v)

1.

required delivery vy any other electronic means (e-mail, fax, giectronic mail attachment, orin the
form of an available download from the back-office website) or in paper based format. Failure to
advise the Member of such difficulty within twenty four hours after delivery shall serve as an
affirmation that Client was able toreceive and open the said document. )

The Client agrees not to receive the contract notes in paper form from the Member. Provided
however thatin case when the Member is not able to provide Contract Note toits Clients through
(web based) electronic medium due‘to any unforeseen problems, the Member should erisure that

the contract note reaches to the Client in physical form as per the time schedule stipulated in the
Bye-Laws, Rules and Regulations of the Exchanges.

The Client shall take all the necessary steps to ensure confidentiality and secrecy of the login
name and password. Unless the Client lodges a complaint with the Member as to his/her/his
inability to access the system, it would be presumed that contract notes and all have been
properly delivered.

The Client agrees that the Member fulfils its legal obli
documentif sent via electronic delivery, '

SHORTAGES

Itis agreed that in case of purchase of securities by the Client, if the Member is unable to deliver
the securities on the pay-out day due to non-receipt of the securities from the stock exchange(s)
or due to non-receipt of the said securities from another Client of the Member who has sold the

gation to deliver to the Clirent any such

. securities against the said purchase transaction, the securities shall be delivered to the Client as

12.

13.

14,

15.

per policy of the member.

PAY OUT OF SECURITIES/FUNDS

In order to facilitate operations, the Client authorizes the Member to maintain a running account
with the MEMBER, instead of settlement to settlement clearance of funds / securities due to the
Client. The pay out of funds / securities may be retained by the MEMBER and no interest shall he
payable by the Member on such securities / funds so retained. The Client agrees that the Member
shall not'be liable for any claim for loss or profit, or for any consequential, incidental, special or.
exemplary damages, caused by retention’of such securities / funds under this agreement or
otherwise. On written request of the Client the Member may release the funds/securities to him, if

sufficient marginsin respect of his trading, across the stock exchange (s) and across the segment
of the stock exchange (s) are available with the Member.

INVESTMENT ADVISE :

a. The Client acknowledges that the Member shall not be liable to provide him with any legal, tax,
investment or accounting advice or advice regarding the suitability or profitability of a security or
investment. :

b. The Client also acknowledges that the Member's employees are not authorized to give any
such advice unlessthe same is having regard to the financial status and the risk perception of the
Client and that the Client will not solicit or rely upon.any such advice from the Member or any of its
employees. '

c. The Client agrees that in the event of the M/ember_ or any employee or official of the Member
providing any information, recommendation or advice to the Client, the Client may act upon the

same at the sole risk and cost of the Client, and the Member shall not be liable or responsible for
the same. '

INDEMNIFICATION

The Client hereby indemnifies and keep indemnified and holds the Member harmless from the

against all claims, demands, actions, proceedings, losses, damages, liablities, charges, and / or
“expenses that are occasioned or may be occasioned to the Member directly or indirectly, owing to

bad delivery of shares / Securities and / or introduced or that may be introduced by or through the
Clientduring the course of its dealings / operations on the Exchange(s).

DECLARATION OF CLIENT '

a. The Client confirms having read and understood the terms and conditions of this agreement
and those relating to various services and products and accepts and agrees to be bound by the

terms and conditions including those relating to exculpating limiting the Member's and
Exchanges liabilities

R




17.

18.

(i)

(i)

(iii)

19.

20.

21.

22.

(i)
(i)
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FNDEMNITY JOINT HOLDINGS o o '
The Client hereby agrees to indemnify and keep indemnified and hicld the Member harmies
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any claims, demands, actions, proceedings, losses, damages, liabilities, charges, and / or

expenses arising from transactions in securities held jcintly by the Ch@n with any other person or
persons, if any

AMENDMENT
Member may from time to time amend the agreement if reqmred for complying with any charge in
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~ the Rules, Regulations, Bye - laws of the Exchanges and / or the SEBI notifications or with the

requirements of any competent authority or if required under its corporate policies. The Member
shall intimate the same to the Client. In case the Client continues to deal with the Member
subsequent to the intimation of such amendments, it shall be deemed that the Clientis agreeable
to the new clauses. However, the Client has the right to terminate the agreement through
communication in writing subject to the clearance by the Client of its financial and other
obligations under this agreement. :

FORCEMAJEURE ) .

a. The Member shall not be responsible for any losses, costs, or damages resulting directly or
indirectly from :-

any action, omission, suspension or trading, decision-or ruhng of any exchange or regulatory,
govermnmental or other body or of any other person which is beyond the Member's rontrol
(including floor broker, exchange, dealing or clearing house); or

any war, strike, lock-out, natural disaster, act of terrorism, delay in postal service or any other
delay or inaccuracy in the transmission or orders or other information, or any breakdown, failure

~or malfunction which is beyond the control of the Member of any telecommumcatlon orcomputer

system

The above Force Mejeure events do not exempt the Client to fulfil the obligations in his account
with the Member

ASSIGNMENT

Either party to this Agreement shall not assign or transfer all or any of its rights or obligations
withoutthe prior consent in writing of the other party

SEVERANCE
In case anyone or more of the provisions contamed in this Agreement becomes invalid, illegal or

~ unenforceable in any respect under any law, the valldsty legality and enforce ability of the

remaining provisions contained he reined herein shall not in any way be affected or impaired
thereto

NON - WAIVER !

No failure or delay by either party to exercise any right, power or privilege hereunder shall operate
as a waiver or shall any single or partial exercise of any right, power or privilege preclude any

other or further exercise thereof or the exercise of any other right, power or privilege as herein
provided

NOTICE

a.All notice or communications |ssued under this agreement shall be served in anyone or more or
all of the following ways and such notice or communication under (a) to (1) below shall be served
atthe ordinary business, address and / or ordinary place of reS|dence and/ orlastknown address
of the party in any one or more of the following ways :

by post, |

by registered post,

(i) under certificate of posting,
(iv) by express delivery post,



) SCHEDULE &
Authorisation for adjustment of Balances in Family Accounis

To:

Rakhecha Securn’ues Ltd.

Member of National Stock Exchange of India Limited.
Prabhat Complex, 2nd Floor, No. 8, K.G. Road,

. Bangalore - 560 009. '

We the above mentioned entities / constituents have been regularly trading and investing with you on
the National Stock Exchange of India.

For the purpose of operations with you, we have agreed among ourse!ves to be treated collectively as
a FAMILY of accounts as per clause 7 of the Member ClientAgreement.

In order to facilitate operations, we hereby authorise you to set off the outstanding (including interest
on delayed payment) in any of the above mentioned accounts against credits available or arising in
any of the-above accounts irrespective of the fact that such credits in the accounts may pertain to
transactions in-any segment of any Exchange and/or may pertain to the value of cash margin or

against the value of sale proceeds of collateral shares provided to you by any constituent(s) of the
family. -

We are-aware and have agreed ‘and authorised the Member to charge interest on net total debit
balance of the Family accounts, after appropriating the credrt balance, no interest shall be charged /

payable by the Member. . .
We' authonse the Member to debit the above interest on the net debit baiéhcé of the Family, to the

account of . , imespective of this account having a credrt
balance ,and not charge the interest proportlonately to each account.

We are aware and have agreed that the above interest on the net debit balance of the Family shall be
calculated on daily product basis and charged on monthly basis to the account of
for the purpose of caleulating the margin requirements for granting

the trading exposure limits.

We agree to intimate you, form time to time, of any additions or deletions of Clients to the said family.
We agree that any deletion shall take effect only on ccmpletion of settlernent and adjustments of
balances in all the accounts of the Clients belonging to the family.

We have affixed our signatures above consenting to the above mentionad terms of adjustments.



Dated :

To: ,

Rakhecha Securities Ltd.

Member of National Stock Exchange of India Limited.
Prabhat Complex, 2nd Floor, No. 8, K.G. Road,
Bangalore - 560 009.

Re : Tranfer of Securities to your Beneficiary account as Margin / Settlement
obligations and from one settlement to another settlement

Dear Sir,

I/We do hereby state that I/We am/are your registered client having executed the client Registration
form and the Member Client Agreement and putting orders through your terminals for trading.

Since all the transactions are being executed on T+2 days settlement basis in the Exchange and
sometimes securities sold by mefus are directly deliverable by you out of the securities pending to be
delivered to me against my purchases in previous settlements(s). {/We hereby give my/our consent to
inter transfer. the securities directly from one settlement to another on my/our behalf. You are
authorized to debit the charges in my/our client account levied by your depository participant for such
intertransfer, ifany. - ‘
Since there is-a credit balance from time to time in various settlements in respect of dealings and the
delivery of the securities have to be given by melus for the dealings. I/We hereby authorize you to
retain the credit balances with you or adjust the Credit balances if any in running statement of
accounts fromtimeto time in each of the settlement obligations.

I/We also authorize you to retain myfour securities funds lying with you from time to time at your
discretion and also towards Margin and on condition that you shall not at anytime fall our relevant
obligation. - ' ' B |

I/We hereby state that you may notrelease the funds and securities payogt to us without our instrution
to you to do so. I/We also authorize you to adjist such funds towards Margin obligations, if any.

IWe further authorize you to transfer the securities to Beneficiary Alc as’ Margin / Settlement
obligations: ' ’ : o

Further you shall pay the credit balance after adjustment of debit balance, if any,to mefus and you
shall give the .delivery of securities to melus after adjusting the deliveries against the
margin/Settlement obligations as and when any written requestis made by me/us.

The aforesa_idaumdrities shall remain valid until révoked byme/usin writing.

Thanking You,
Yours truly

-~

v .
Client Code

Signature of the client (with Company Seal)



RAKHECHA SECURITIES LTD,,
INB / INF 231151235

In Person Verification of Applicant, '
Branch': Bangalore (HO)

Verified By (Name)

Efnployee Signature

Date / Place

Duplicate Copy ‘CRF’
Received

(Signature of Client)

For Office use only

Date of Registration

_Unique Client Code




RUNNING ACCOUNT AUTHORISATION

To,
Rakhecha Securities Ltd
No.8, 2" Floor, Prabhat Complex, K.G.Road Bangalore-560009.

Sub: Running Account Authorization-UCC:..c.cvevveniniinini.

I/We have been dealing through you as my / our broker on the Capital Market and /or Futures & Options
Segments. l/we furlher authorize you to follow these instruction across exchanges & across segments in which
I\We have already opened accounts with you or | may open account in future. As my/our broker i.e. agent l/we
direct and authorize you to carry out trading /dealings on my/our behalf as per instructions given beiow.

lfam/We are aware that you and l/we have the option to deliver securities/make payments of funds to each other
for settlement of dealings as per the schedule in force at the relevant time pursuant to
directives/regulations/circulars, issued by exchange/regulatory authorities. However, liwe find it difficult to carry
out repeated pay-in of funds and securities. Further, liwe also desire to use my/our securities and monies as
margin/ collateral without which we cannot deal/trade.

Therefore I/we hereby direct and authorize you to maintain running account(s) for me/us and from time to time
debit these securities and funds from running accounts and make pay-in of securiies and funds to
exchanges/clearing corporations/other receiving party(ies) to settle my/our trades/dealings. Similarly, where l/we
have to receive securities! funds in settlement of trades/dealings please keep the securities and monies with you
and make credit entries for the same in running accounts of securities and funds maintained by you.

Further, the funds & securities can be transferred from one segment to other as per the requirements. Further,
subject to your discretion and valuation please treat mylour securities and funds lying to my /our credit in running
accounts as margin/collateral for my/our dealings/trading. You are authorize to do these acts across all segments
in which l/iwe have beer/ shall be dealing with you.

In the event Ywe have outstanding obligations on the setilement date, you may retain the requisite securities
ffunds towards such obligations and may also retain the funds expected to be required to meet margin obligations
© for next 5 trading days, calculated in the manner specified by the exchanges. While settling the account please

send.a.'statement of accounts’ containing an extract from ledger for funds and an extract from the client demat
ledger (register of securities) displaying all. receipts/defiveries of funds/securities. Please explain in the,
statement(s) being sent the retention of funds/securities and the details of the pledge, if any, | agree that l/we fail
to bring any dispute arising from the statement of accounts or settlement so made to your notice within 7 working
days from the date of receipt of funds/securities or statement, as the case may be in writing by delivery at your
corporate office then in that event the statement of accounts or settlement so made shall attain finality and l/we
shall have no right to dispute any/either of these ever. Further, do not carry out settiement of running account

referred to above for funds given by me/us towards collaterals/margin in the form of bank guarantee (BG)/Fixed
Deposit receipts(FDR).

Please further note that running account authorization would continue until revoked however, such
termjnation shall be subject to notice period of fifteen days from the date of physical delivery of
revocation letter at your registered office to allow you to make necessary changes to handle my account without
running account authorization. /We shall be liable*for all losses, damages and actions which may arise as a
consequence of your adhering to and carrying out my/ our directions given above and further agree that you shall
not be liable for any claim for loss or profit, or for any consequential, incidental, special or exemplary damages,
caused by retention of securities/ monies under this agreement.

My/Our preference for actual settlement of funds and securities is at least:
O Once in a Calendar Quarter 0 Once in a Calendar Month

Thanking you,
Yours faithfully,

...............

Client Signature



GUID

Annexure-6

ANCE NOTE- DO’s AND DON’Ts FOR TRADING ON THE EXCHANGE (5) FOR
INVESTORS

BEFORE YOU BEGIN TO TRADE

1.

= o

Ensure that you deal with and through only SEBI registered intermediaries. You may
check their SEBI registration certificate number from the list available on the stock
exchange www.exchange.com and SEBI website wwyy.sebi.gov.in.

Ensure that you fill the KYC form completely and strike off the blank field in the KYC
form.

Ensure that you have read all the mandatory document viz. right and Obligations. Policy
and Procedure document of the stock broker.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between
you and the stock broker. Note that the clauses as agreed between you and the stock
broker cannot be changed without your consent.

Get a clear idea about all brokerage, commission, fees and other charges levied by the
broker on you for trading and the relevant provisions/ guidelines specified by SEBI/Stock
exchanges. -

Obtain a copy of all the documents executed by you from the stock broker free of charge.
in case you wish to execute Power of Attorney (POA) in favour of the stock broker,
authorizing it to operate your bank and demat account, please refer to the guidelines
issued by SEVI/Exchange in this regard.

TRAN

SACTIONS AND SETTLEMENTS ‘ -

8.

~youin writing. You should provide your email id to the stockbroker for the same. Dan’t

S 10,
1.

12.

13.

b)

The stockbroker may issue electronic contract notes (ECN) if specifically authorized by

opt for ECN if you are not familiar with computers.

Don’t share your Internet trading account’s password with anyone.

Don’t niake any payment in cash'to the stockbroker. )

Make. the payments by account payee cheque in favour of the stockbroker. Don’t issue
cheques in the name of sub-broker. Ensure that you have a documentary proot of your.
payment/deposit of securities'with the stock broker, stating date, scrip, quantity. towards
which bank/demat account such money or securities deposit and from which bank/demat
account. ‘ _ :

Note that facility of trade verification is available on stock exchanges’ website. where
detail of trade as mentioned in the contract note may be verified. Where trade detail on

the website do not tally with the detail mentioned in the contract note, immediately get in

touch with the Investors Grievance Cell of the relevant Stock exchange.

In case you have given specific authorization for maintaining running account. pavout of
funds or delivery of securities (as the case may be), may not be made to you within one

working day from the receipt of payout from the exchange. Thus. the stock broker shall

maintain running account for you subject to the following conditions:

Such authorization from you shall be dated, signed by you only and contains the clause

that you may revoke the same at any time. :

The stockbroker shall do the actual settlement of funds and securities at least once in a

calendar quarter or month, depending on your preference. While settling the account, the

stockbroker shall send to you a statement of accounts’ containing an extract from the

client ledger for funds and an extract from the register of securities displaying all the

receipt/deliveries of funds and securities. The statement shall also explain the retention of
funds and securities and the details of the pledged shares, if any.

On the date of settlement the stock broker may retain the requisite securities/funds

obligations and may also retain the funds expected to be required to meet derivatives




RAKHECHA SECURITIES LT,
Reg. Office : Prabhat Complex, il Fioor, No. 8, K.G. Road, Bangalore - 560 00¢
' Tel : 080-22253045 / 46 Fax : 080-22383137
SEBI Regn. No. :- NSE (CM) - INB 231151235 NSE (F&0) : IMNF 234151235
PAN NO. AAACR6294C Email : rakhecha*ltd@rediffmqil.com

Date:
To

Dear Sir/ Madam,

Please accept our sincere greetings in choosing us as your partner for executing your
tradesin National Stock Exchange of India Ltd.

Your customer Unique Code is and the same has been successfully

uploaded to the exchange. Please make a note of your code and quote your Client ID inall

your future "'corr,es"po-ndéncé with us. We confirm having marked your

email ID as
Provided by you. ’
With régards, -. |

 ForRaxhecha Securities Lid.

({,\ﬁl'lth“otiséd éi‘g_hafqry)_ :

- Received the letter with

' duplicate copy of the KYC

Form with other documents

o ‘including agreement and risk
disclosure documents.



